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GENERAL SALES INFORMATION

• All prices and publication dates in both our catalogue and website are sub-
ject to change without notice. Page counts and other technical information 
in forthcoming book listings refl ect estimates that are made at the time of 
our seasonal catalog publication and are subject to change. Orders will be 
invoiced at prices prevailing when the order is received. Individuals and all 
international customers must prepay with check, MasterCard, or Visa. All 
payments must be U.S. funds only. Shipment discrepancies must be reported 
within 20 days of receipt in order to receive replacement stock or credit.

• All requests for complimentary desk and examination copies must be made 
by the instructor on departmental letterhead and must include the course title 
and estimated enrollment.

• Libraries and other institutions may order directly from MSU Press: We ac-
cept library purchase orders. Libraries may establish standing orders for MSU 
Press titles by contacting the order fulfi llment desk (TEL 517/355-9543).

• Returns: Books may be returned within one year from the original invoice 
date and must be in salable condition. Credit will not be issued for books 
returned beyond one year. The original invoice number must be included on 
all return documents or credit will not be issued. Credit will not be issued 
for books with the following damage: scratches, bends, torn pages, covers 
or corners; stained or faded pages and covers; damaged spines; ink marks; 
box cutter damage; any other damage as declared by the MSU Press Returns 
department. When credit is not issued for damaged books, the customer may 
request, at their own expense, that books be returned for up to six months of 
their return date. Credit memos must be used/redeemed within one year af-
ter issue date.  Please contact us for a refund if your credit memo is approach-
ing its expiration date. Credit for out-of-print books will be given up to six 
months after the book is out-of-print. 

MSU Press participates in the Green 
Press Initiative and is committed to 

developing and encouraging ecologically 
responsible publishing practices. All new 
Michigan State University Press books 
are printed on paper that is approved 
by the Forest Stewardship Council. Our 
books meet the minimum requirements 
established by the American National 
Standard for Information Sciences-per-
manence of paper for printed materials, 
ANSI Z39.48-1992 (R1997). We participate 
in the Library of Congress Cataloging in 
Publication Program and are a member 
of The Society for Scholarly Publishing.

We are a member of the Association of 
American University Presses

MSU Press Staff Directory

Fredric C. Bohm............................Director
Julie L. Loehr.................Assistant Director

 and Editor in Chief
John Huebler........Development Director
Sue Carter

Chair, Editorial Advisory Board
Martha Bates.............Acquisitions Editor
Kristine M. Blakeslee.......................Editor
Annette Tanner........Production Manager
Margot Landa Kielhorn

Journals Division, Managing Editor
Julie Reaume

Marketing and Sales Manager
Dawn Martin...........Website Coordinator
Justin Cox................Marketing Specialist
Julie A. Wrzesinski                
                        Order Fulfi llment Manager
Laura    E.  Carantza.......Business  Manager
Jesse W. Howard

Information Systems Manager
Peter Cole

Information Systems Administrator
Keith R. Widder.....................Senior Editor

www.msupress.msu.edu

Michigan State University Press       Great Lakes Books / Fall 2006

tel  517.355.9543   •   fax  800.678.2120   •   www.msupress.msu.edu


